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BANKSTOWN-AUBURN COMMUNITY RADIO INCORPORATED (BACR)
ABN  35 737 985 863

MULTICULTURAL POLICY AND STRATEGY

1.  POLICY STATEMENT

Multiculturalism is an initiative strongly fostered by Federal, State and Local Governments, including Bankstown and Auburn City Councils.  Bankstown-Auburn Community Radio Inc (ConnectFM) has an obligation to observe and implement the Principles of Multiculturalism as prescribed by the Community Relations Commission and Principles of Multiculturalism Act 2000. To provide an implementation focus to these Principles, the Cultural Harmony White Paper proposes four key objectives for public sector agencies and authorities (NSW Government, 2004) which BACR/CONNECT FM 100.9 has adopted. The key objectives are leadership and participation; community harmony, access and equity; and economic and cultural opportunities.

Bankstown-Auburn Community Radio Inc (BACR/CONNECT FM 100.9) maintains that multiculturalism is essential for engendering cross-cultural respect, promoting community harmony, preventing discrimination and raising opportunities that diversity presents to the licensed broadcast area.

Having a clear policy statement on multiculturalism further ensures the commitment of BACR/CONNECT FM 100.9's Committee, Sub-Committees, members, volunteers and staff to multiculturalism. 

BACR/CONNECT FM 100.9 has developed initiatives to promote and sustain multiculturalism in the Bankstown and Auburn areas, such as, by:
· Defining BACR/CONNECT FM 100.9's commitment to multiculturalism
· Supporting small and emerging communities
· Promoting broadcasting opportunities for youth, men, women and older people with CALD backgrounds to enable them to participate fully in BACR/CONNECT FM 100.9 operations and programming, and the media sector in general 
· Encouraging members of CALD communities to participate in BACR/CONNECT FM 100.9 decision-making. 
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2.  OBJECTIVES AND ACTIONS

Annex: First Nations Engagement and Lived Experience Protocols
Objective: First Nations Recognition and Engagement (CBAA Code 7)

ConnectFM 100.9 acknowledges that Aboriginal and Torres Strait Islander peoples are the first population of the Bankstown and Auburn areas and have a unique, spiritual relationship with the land.
· Acknowledgement of Country: The station will implement a protocol for performing an Acknowledgement of Country at the start of all internal meetings and throughout the broadcast day to honor the Traditional Owners of the land.
· Cultural Consultation: When producing content that significantly impacts or represents First Nations communities, the station will seek advice and consultation from local Aboriginal Land Councils or Indigenous media organizations.
· Indigenous Participation: The station will actively explore strategies to increase the participation of First Nations peoples in station operations and decision-making.

Objective: Prioritizing Lived Experience (CBAA Code 3)

To ensure authenticity and maintain editorial independence, ConnectFM 100.9 commits to the "Lived Experience" standard for community-specific programming.
· Authentic Voices: When broadcasting programs that discuss specific community issues (e.g., refugee settlement, disability rights, or cultural discrimination), the station will prioritize the participation of individuals with relevant lived experience.
· Content Leadership: The station will encourage CALD and First Nations broadcasters to lead the development of programs that directly affect their own communities to ensure accurate representation.
· Avoidance of Stereotypes: All broadcasters will receive guidance on avoiding stereotypes and ensuring that diverse communities are represented with dignity and respect.


Objective:  Define BACR/CONNECT FM 100.9's commitment to multiculturalism
Actions: See "Multicultural Policy Statement" and BACR/CONNECT FM 100.9's "Mission Statement". 
 




Objective:  Establish a Multicultural and Ethnic Broadcasters' Committee
Actions:  BACR/CONNECT FM 100.9 has established an Ethnic Broadcasters' Sub-Committee that:
· Provides advice to BACR/CONNECT FM 100.9's Management Committee on multicultural issues affecting people in Bankstown and Auburn, including program access, equity and community harmony;
· Provides a Culturally And Linguistically Diverse (CALD) perspective on BACR/CONNECT FM 100.9 planning and operations;
· Facilitates consultation with CALD communities in the licensed area.

Objective:  Raise awareness of the issues confronting refugees in Bankstown and Auburn
Actions: 
· BACR/CONNECT FM 100.9 shall continue to promote events and displays that raise awareness of the issues confronting refugee communities in Bankstown, such as, Refugee Week and World Refugee Day.

Objective: Support small and emerging communities in Bankstown and Auburn
Actions:
· Research the make-up of local small and emerging communities and their needs in order to gain a greater understanding of the broadcasting services they may require
· List programs that cater to the needs of small and emerging communities amongst the priorities for program development.

Objective:  Promote participation and develop broadcasting access opportunities for youth, men, women and older people from CALD backgrounds
Actions: 
· Promote training programs run by organisations and agencies that provide people from CALD backgrounds with the opportunity to further develop broadcasting skills, such as, through 2BACR/CONNECT FM 100.9 broadcasting, local networks, 2BACR/CONNECT FM 100.9 open days/information sessions and websites.
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Objective:  Encourage CALD communities and residents to participate in BACR/CONNECT FM 100.9 decision-making
Actions:
· Aim to continue to have an equitable and fair representation of CALD residents on the BACR/CONNECT FM 100.9 Management Committee and sub-committees
· Promote participation by CALD residents in volunteer activities.



Objective:  Promote an understanding and appreciation of other cultures and combat racism and discrimination.
Actions: 
· Promote and participate in community harmony initiatives
· Explore opportunities for ethnic broadcasters to participate in the provision and selection of programs
· Hold social functions and invite persons from all cultural groups enabling them to meet with each other and share cultural experiences.
· Promote the NSW government's annually released Days of Religious Significance List by informing listeners of links at Council websites.
· Broadcast positive media stories about multicultural dialogue and exchanges in the Bankstown and Auburn areas
· Respond to negative and inaccurate media reports about local CALD communities
· Incorporate information about cultural diversity and commitment to multiculturalism into training programs for all age groups participating in BACR/CONNECT FM 100.9 activities.

Objective: Ensure access and equity in all BACR/CONNECT FM 100.9 services, facilities and broadcast programs.
Actions: 
· Continue to implement BACR/CONNECT FM 100.9's Access strategy to ensure that BACR/CONNECT FM 100.9, its committees, its members, its volunteers and its staff provide all members of the Bankstown and Auburn communities with equitable access to all BACR/CONNECT FM 100.9 services, facilities and programs.

Objective:  Overcome language barriers
Actions:
· Maintain an agenda where programs presented by CALD individuals or groups contain a significant portion of English
· Promote Local Councils' Community Language Aides Service (CLAS) and the Translating and Interpreting Service (TIS) to relevant CALD communities through BACR/CONNECT FM 100.9 media services
· Ensure that all broadcasters and their listeners are made aware of the availability of CLAS and TIS to assist in communicating with residents with low English proficiency. 
· Invite local organisations that offer services in community languages to promote their services through BACR/CONNECT FM 100.9 broadcasts
· Broadcast translated contact information that are included in the multicultural services section of Local Council Community Directories
· Establish links to other broadcasting services that provide translated information. 



Objective:  Use the 2BACR/CONNECT FM 100.9 community broadcasting service to improve communication with CALD residents 
Actions: 
· Develop and implement a Multicultural Communications Strategy to improve the way BACR/CONNECT FM 100.9 provides information to CALD communities, including reviewing the use of BACR/CONNECT FM 100.9 broadcasting services to promote information about Local Council services and programs.

Objective:  Increase community awareness and understanding of cultural differences 
Actions: 
· Ensure that all BACR/CONNECT FM 100.9 broadcasters and volunteers are provided with cultural awareness training
· Incorporate information about BACR/CONNECT FM 100.9's commitment to multiculturalism 
· Promote cultural awareness issues to all through BACR/CONNECT FM 100.9 broadcasts
· Invite an expert on cultural differences to explain to listeners that cultural differences appearing to be negative are not meant to be offensive.

Objective:  Increase CALD residents' understanding of the roles and 
responsibilities of Local Councils and the Australian Political System
Actions: 
· Disseminate information about Auburn Council and Bankstown City Council and local government in general
· Work with organisations and groups who currently provide information sessions to CALD communities with a view to broadcast and disseminate information about Council services, functions and CALD residents' responsibilities to the rest of the local community
· Broadcast educational sessions for CALD communities about Local, State and Federal Government electoral systems prior to elections taking place.

Objective:  Encourage English language learning 
Actions:
· Continue to provide "Let's Talk English" segments or programs on BACR/CONNECT FM 100.9
· Broadcast programs promoting local English language learning opportunities in the Bankstown and Auburn areas, such as TAFE Outreach, BAMN, AMES, Ethnic organisations and Council English classes run through the local libraries
· Use broadcasts to direct CALD people to local libraries to access English language tuition resources.


Objective:  Improve access to safety information for CALD residents
Actions:
· Disseminate safety information to CALD listeners, e.g., having a program or programs on safety topics, like, the road rules (including traffic signs, occupant restraints, roundabout use, etc.), occupational safety, Neighbourhood Watch, Domestic Violence Committees, etc.

Objective:  Improve access to broadcasting services for CALD residents 
Actions:
· Consider the needs of different CALD groups in the future design of public 2BACR/CONNECT FM 100.9 programs and, in doing so, consult appropriately with CALD groups and residents.
· Provide opportunities for CALD residents to provide and select programs, and to join BACR/CONNECT FM 100.9 as a member, volunteer, employee and/or sponsor.

Objective:  Improve access to recreational activities for CALD residents 
Actions:
· Promote recreational facilities through the broadcasting service that meet the needs of people from different CALD backgrounds (such as bocce, cards, chess, table tennis, soccer, tai chi, etc.)
· Continue to promote Local Councils' Community Sports Project to assist young people from CALD backgrounds experiencing financial hardship to participate in sport, recreation and physical activity
· Promote sports and recreation information through community service broadcast programs dedicated to sport and recreation (for example, what are the upcoming events and post activity "sport results")

Objective:  Improve access to and distribute funds from the Community Broadcasting Foundation (CBF) Grants Programs to CALD 2BACR/CONNECT FM 100.9 broadcasters 
Actions: 
· Apply for and distribute funds from Ethnic Grants to ethnic broadcasters on an equitable and timely basis
· Report to CALD broadcasters on the outcomes of projects implemented with ethnic grant funding.






Objective: Facilitating better access to education
Actions:
· Promote educational programs for CALD residents via 2BACR/Connect FM 100.9 broadcasts
· Assist Local Council Libraries promote Educational Help activities and facilities via the broadcasting service.

Objective:  Facilitate better access to public transport
Actions:
· Promote public transport information on 2BACR/CONNECT FM 100.9 to CALD residents (BACR/CONNECT FM 100.9 recognises that CALD residents rely heavily on public transport)
· Assist local Councils promote existing translated information about transport services to CALD communities by community announcements on BACR/CONNECT FM 100.9, such as, where to access buses and trains.

Objective:  Facilitate better access to information about health and health-related services
Actions:
· Multilingual health information – broadcast information on multilingual health information developed by organisations, including the NSW Multicultural Health Communication Service in Council venues, such as, at libraries, at the customer service centres and at community halls.
· Broadcast information to the CALD communities about the Meals on Wheels Program and Centre Based Meals Program. 

Objective: Provide employment and training opportunities for CALD residents.
Actions: 
· Promote Local Council traineeship and apprenticeship program to CALD communities through ethnic broadcasts
· Broadcast on 2BACR/CONNECT FM 100.9 basic information about Council employment opportunities where the Mayors' columns are printed in local newspapers
· Provide work placements at 2BACR/CONNECT FM 100.9 for high school students seeking involvement and experience in the broadcasting media







Objective:  Promote CALD businesses and business districts
Actions: 
· Promote CALD businesses by obtaining their sponsorship of 2BACR/CONNECT FM 100.9. 
· Involve members of the CALD business community in ongoing development of BACR/CONNECT FM 100.9, such as, by surveys, by inviting feedback to ethnic broadcasters or directly to BACR/CONNECT FM 100.9, etc.
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