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BANKSTOWN-AUBURN COMMUNITY RADIO INCORPORATED (BACR)
ABN  35 737 985 863


POLICY 07(b): INTERNAL GRIEVANCE AND COMPLAINTS (REVISED 2026)
1. Principles of Resolution
The Management Committee is responsible for resolving complaints from members and volunteers in a spirit of reconciliation.
· Safety First: Complaints are managed without duress, and retaliatory actions are strictly prohibited.
· Psychosocial Support: We recognize that internal disputes can impact mental wellbeing. Complainants are encouraged to utilize station support services during the resolution process.
2. Risk Factors for 2026
We proactively monitor risk factors that lead to internal grievances, including:
· Compliance with the Broadcasting Services Act (BSA) and Codes of Practice.
· Psychosocial factors such as overwork, internal conflicts, and poor standard of amenities.
· Discrimination or denigration of First Nations or multicultural groups.
3. The Resolution Process
· Step 1: Informal Dialogue: Members are encouraged to speak informally with any Committee member or a "Complaints Resolution Nominee".
· Step 2: Formal Written Complaint: If unresolved, a signed and dated written complaint must be submitted to the President or Secretary.
· Step 3: Investigation: Within 7 days, a Nominee will contact the complainant to clarify issues and explain applicable policies.
· Step 4: The Complaint Meeting: The complainant may attend a Management Committee meeting with a support person (3 days' notice required).
· Step 5: Mediation: A neutral Facilitator may be called in at no cost to the complainant to clarify issues and maintain a constructive dialogue.
4. Finality and Records
· Binding Decision: Within one month of the Complaint Meeting, the Committee will form a binding decision based on natural justice.
· Notification: The Secretary will inform the complainant of the final decision in writing within 2 weeks of the meeting.
· Documentation: All records, including the CBAA proforma, will be kept for two years.
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